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Friday, March 27, 2020 

 

To: 

The Honorable Libby Garvey, Arlington County, Chair & 

Members, Arlington County Board  

 

The Honorable Carla de la Pava, Arlington County Treasurer  

 

The Honorable Justin M. Wilson, Mayor of City of Alexandria  

 

Re: Request of Property Owners and/or Managers to provide resident relief 

 

Dear Chairwoman Garvey, Members of Arlington County Board, Honorable Carla de la 

Pava and Mayor Wilson,  

 

For nearly 65 years, the Northern Virginia Apartment Association (NVAA) has dutifully 

represented the interests of apartment owners, management companies and the multi-

family industry service providers in the region.  NVAA represents nearly 50,000 units in 

Northern Virginia. In addition, we have provided resources in the form of education, 

scholarships and community outreach to those within the region.  Our hundreds of 

members have successfully and consistently contributed to the economic vitality of the 

local Counties, cities and the Commonwealth over this extensive period.   

 

In light of our current circumstances, I would like to express appreciation for your work 

to mitigate the impact of the COVID-19 pandemic – these unprecedented times are 

challenging, without a doubt. Because of this, I’m writing today in response to the letters 

our members received asking them to voluntarily suspend evictions, late fees, etc.  

 

Most multifamily owners don’t hold large reserves to cover expenses and mortgage 

payments if collections fall precipitously.  In fact, most owners would be considered 

‘small business owners’ and are not large or corporate entities. If a substantial amount of 

rent payments is deferred, our members will be struggling to pay expenses and meet 

payroll for employees that are necessary for the functioning of building services, such as 

maintenance repairs, pulling trash, etc.  To be clear, the sustained operation of 

multifamily buildings in our community is essential. 

  

If the jurisdictions are asking our members to provide relief to tenants, then like relief 

must also be solicited from and shared by the jurisdictions, as well as the businesses 

providing services and financing to the multifamily owners and managers. 

 

Together and in partnership, the Board of Directors and Members of NVAA propose the 

following considerations for property owners and managers within your jurisdiction: 
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• Provide suspension of late fees and offer a repayment program for water/sewer 

bills. 

• Lower property taxes to an appropriate level after taking into consideration loss of 

income by multifamily owners. (Even if we provide “payment plans” for tenants 

as requested over the next year, most will likely not have the financial means to 

cover the extra/past rent each month once their jobs restart.  It’s well known that 

most Americans live paycheck to paycheck and don’t have anything left after 

immediate expenses.  Our members already expect there will be significant bad 

debt write-off). 

• Contact the major utilities to institute repayment programs and to suspend late 

payment fees for multifamily property owners. 

• Contact the major service providers (trash/recycling, pest control, cleaning, tax 

accounting, landscaping, advertising, third party repair, payroll…), together with 

area lenders, and implore them to institute similar repayment programs and 

suspension of late payments. 

• Consider companies who manage and maintain rental housing, as well as the 

contractors who help them operate (eg HVAC companies, plumbing, electrical 

contractors), as ‘essential businesses’ in any future declarations. 

 

Thank you again for your service, and for your consideration of these requests – it is 

important that the burden of these challenges be spread widely and fairly.  

 

Sincerely, 

 

 

 
 

    

Patrick M. Algyer, CVA 

Executive Director 

P. 703 671 6777 

E. palgyer@nvaa.net 

 

 

Cc:  

• Gerald Pierce, President, NVAA 

• Northern Virginia Apartment Association Membership 
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